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Fig. 1 Pathway from perceived symptoms to seeking health care
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Table 1 Comparison of oral impacts, perceived needs and demand for denture in a group of elderly Thais

normatively needing dentures (N = 32)

Level of impacts

No Low High
Oral impacts on quality of life 15 (46.9%) 9 (28.1%) 8 (25.0%)
Perceived need No Demand - No 5 0 0
for denture Demand - Yes 1 0 0
Total 6 (100%) 0 (0%) 0 (0%)
Yes Demand - No 5 4 4
Demand - Yes 4 5 4
Total 9 (34.6%) 9 (34.6%) 8 (31.8%)
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Abstract

This study’s objective was to assess oral health-related quality of life, perceived needs
and demands for denture and factors affecting perceived needs and demands in a group of
elderly Thais normatively needing dentures. Data were collected in 32 elderly Thais, using
a combined qualitative and quantitative method through structured and in-depth interviews.
If any oral impacts on quality of life were detected, older people were asked to rate their
impacts. Results showed that subjective assessment differed considerably from normative
assessment and from service utilisation. Forty-seven percent of the elderly did not have oral
impacts while 28.1% had low and 25.00% had high levels of oral impacts. Oral impacts affected
quality of life mainly through eating difficulties. Eighty-one percent had perceived need
for denture; 34.6% did not have oral impacts. 43.8% had demands for denture; 35.7% did not
have oral impacts. Nevertheless, 47.1% of those having oral impacts and perceived needs
did not get access to service. The discrepancy between demand or service utilisation and oral
health-related quality of life was due to factors such as free service, dental personnel’s
suggestions, problems regarding general health and socioeconomic conditions.

Key words: demand; denture; normative need; perceived need; quality of life
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