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1st round 2" round

Items (N) % Items (N) %

Level of mean score
e Very important level (4.21-5.00) 27 62.8 27 62.8
e Important level (3.41-4.20) 16 37.2 16 37.2
Percentage of items with IQR < 1 38 88 43 100
Mean s.d. Mean s.d.
Overall 4.28 0.37 4.42 0.10
General aspects 4.26 0.43 4.43 0.16
Dental professional aspects 4.29 0.36 4.42 0.11
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Table 2

P

AINANBAE
Summary of the cultural competencies in the general domain from the 2" round questionnaire.

Cultural competency

X/s.d. Md 1QR
Cultural Encounter
1. Be able to communicate based on the understanding of receivers’ perspectives 5.00/0.00* 5 0
2. Be able to improve understanding and performance in working with cross cultural populations.  4.94/0.24* 5 0
3. Express appropriate interpersonal act based on the valuing and respecting cross-culture 4.94/0.24* 5 0
difference.
4. Be endowed with essential communicating skills necessary for an insight into interpersonal 4.53/0.51* 5 1
cultural differences.
Cultural skill
5. Be cautious of preconceived notions of stereotyping towards other individual. 5.00/0.00* 5 0
6. Be culturally sensitive. 4.35/0.49* 4 1
7. Describe own cultural backgrounds establishing self-identity, such as, thoughts, beliefs, 4.00/0.35 4 0
personality, lifestyle, and upbringing.
Cultural awareness
8. Understand, sense, and empathize with other people’s feeling. 5.00/0.00* 5 0
9. Understand and respect the diversities of thoughts, beliefs, capabilities, and wisdoms. 4.94/0.24* 5 0
10. Describe own biases which may influence the valuing culturally diverse people. 4.29/0.47* 4 1
Cultural knowledge
11. Describe the effect of cultural difference and diversity on the way of living. 3.94/0.43 4 0
12. Describe the significance of inter-personal cultural difference and diversity. 3.88/0.49 4 0
13. Describe the significance of cultures on the way of living as a member in the society. 3.76/0.44 4 0.5
14. Describe how ethnocentrism affects the judgment on the other people. 3.53/0.72 4 1

* Score at very important level, (X: mean, s.d.: standard deviation, Md: Median, IQR: Interquartile range)
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Table 3 Summary of the cultural competencies in the professional domain from the 2™ round questionnaire.

Cultural competency

X/s.d. Md  IGR
Cultural Encounter
1. Provide and exchange sufficient information on health service options with clients 5.00/0.00* 5 0
2. Respect clients and families on their health service decision. 5.00/0.00* 5 0
3.  Be able to seek appropriate action on working with the community. 5.00/0.00* 5 0
4.  Be endowed with essential communicating skills necessary for public health program 4.94/0.25* 5 0
implementation in each individual community.
5. Provide and exchange sufficient information on dental public health service options with the 4.82/0.39* 5 0
community
6.  Respect the community’s capability on dental public health service decision. 4.59/0.51* 5 1
7.  Be endowed with essential communicating skills necessary for an insight into provider-client's ~ 4.47/0.51* 4 1
cultural differences.
8. Be able to jointly seek appropriate health service between providers and clients. 4.35/0.49* 4 1
9.  Recognize the situation when a translator is in need to communicate with clients of different 4.06/0.24 4 0
cultural background.
10. Recognize the situation when a translator is in need to communicate with the community of 4.06/0.24 4 0
different cultural background.
Cultural skill
11. Be cautious of preconceived notions of stereotyping towards the clients. 5.00/0.00* 5 0
12. Be cautious of preconceived notions of stereotyping towards the community. 5.00/0.00* 5 0
13. Sensitively perceive cultural differences among each individual client. 4.35/0.49* 4 1
14. Gather not only epidemiologic, but also psychological, economic, social, environmental, 4.31/0.48* 4 1
and cultural information for appropriate community public health planning.
15. Gather not only medical, but also psychological, economic, social, environmental, and cultural ~ 4.24/0.44* 4 0.5

information for appropriate individualized health service planning.

16. Sensitively perceive cultural differences among each individual community. 4.12/0.33 4 0
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Cultural awareness
17. Understand and respect the clients’ cultural differences and diversities. 5.00/0.00* 0
18. Understand and respect the cultural difference and diversity in each individual community. 5.00/0.00* 0
19. Understand that equitable access to health care is a human right, and respect it. 4.59/0.51* 1
20. Describe the negative impact on the ignorance of health-related cultural diversities. 4.18/0.39 0
21. Describe own cultural background, elaborated from general and professional influences, 3.94/0.24 0
which may affect the working with community.
22. Describe own cultural background, elaborated from general and professional influences, 3.88/0.33 0
which may affect health care provision to clients.
Cultural knowledge
23. Describe the influences of social and cultural factors on health and health behaviors 4.41/0.51* 1
24. Describe the oral health related thoughts and beliefs discrepancy between lay people and 4.24/0.56* 1
dental health profession.
25. Understand professional socialization process as a root of dental profession culture 4.12/0.33 0
26. Describe the significance of culture on dental profession both in clinical and community settings. 4.06/0.24 0
27. Describe the significance of cultural competency on dental profession both in clinical and 3.82/0.53 0.5
community settings.
28. Describe how dental profession culture influences the determination and value judgment on 3.82/0.53 0.5
health-related cultures of cross-cultural clients.
29. Describe how dental profession culture influences the determination and value judgment on 3.75/0.45 0.75

health-related cultures of cross-cultural communities.

* Score at very important level, ()_(: mean, s.d.: standard deviation, Md: Median, IQR: Interquartile range)
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Comparison of mean among different cultural competency components

Cultural Competency Components

Mean + s.d.

Cultural encounter (E)
Cultural skills (S)

Cultural awareness (A)
Cultural knowledge (K)

4.65+0.13 (A K)*
4.62+0.18 (AK)*

4.34+0.09 (E,S,K)*
3.96 + 0.20 (E,S,A)*

* p < .05: Significant different with the groups as mentioned in abbreviation
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Review

Recommended Core Cultural Competency
for Thai Dental Students
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