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Abstract

Autistic children have difficulty understanding abstract concepts and responding to communication. This

becomes even more challenging when they need to receive healthcare services, especially in dentistry, which is often
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a source of fear and anxiety for most people. Visual communication is therefore an effective method to increase
understanding and help promote cooperation among autistic children in receiving dental services. This study aims to
examine the level of cooperation of autistic children during dental examinations when using a social story book. The
sample group consisted of 30 pairs of parents and autistic children aged 3 - 12 years who received dental services at
the Queen Sirikit National Institute of Child Health, Rajanagarindra Institute of Child Development, and Yuwaprasart
Waithayopathum Child and Adolescent Psychiatric Hospital, selected through purposive sampling. The tools used
in the study included a social story book titled “I Go to the Dentist,” which parents used consistently with their
children for 4 weeks before seeing the dentist, a general information record form, and Frankl’s Behavior Rating Scale
to record cooperation levels during dental examinations. Data were analyzed using descriptive statistics. The results
showed that the average cooperation level of all participants was 3.03 (SD = 1.0), and the average cooperation
level of the target group who had never experienced a dental visit before was 3.40 (SD = 0.9). The highest cooperation
scores were for the steps of traveling to the hospital to see the dentist and sitting in the waiting room before entering
the dental office. The lowest cooperation scores were for cooperation during the use of suction devices and dental
examination tools. The study shows that using the social story book “I’'m Going to the Dentist” can be used to

promote preparation for autistic children to receive dental examinations and dental health services.
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Figure 1 Examples of illustrations and text from some pages of a social story book entitled “I go to the Dentist”
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Table 1 General information about the sample group of autistic children (n=30)
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Table 3 Level of cooperation of children during the dental examination process at the dental clinic
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