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Abstract

This study aims to examine (i) levels of dental students’ emotional intelligence (EI); (ii)
associations of El with gender, year of study, and type of graduated high school; and (iii) associations
of El with average scores of knowledge, laboratory skills, and clinical performance. Of 122 5" and 6"
year dental students, academic year 2014, Prince of Songkla University, 116 students had agreed to
participate in the study and were included in analysis. Each dental student completed the Department
of Mental Health’s Emotional Intelligence Questionnaire (DMH-EI). The questionnaire comprised of
52 self-assessment items, 9 domains identified as self-control, sympathy, responsibility, self-
motivation, problem-solving, relationship, self-esteem, life satisfaction, and happiness. Descriptive
statistics were used to describe distribution of overall and sub El scores. Statistical analyses were
carried out using Independent-samples T-test, Pearson’s correlation and Chi-square to evaluate
associations between El with average scores as well as other factors. In this study, mean total El score
was 161.72 + 13.78. Compared to norm-reference score, all sub El score was in a normal range, except
for self-control, which was above the norm. DMH-happiness scores of the 6" were higher than the 5"
year dental students (p = 0.039). DMH-sympathy scores in female were higher than male (p = 0.046),
while DMH-sympathy (p = 0.011) and DMH-responsibility (p = 0.012) scores of dental students
graduated from public schools were higher than those graduated from private schools. DMH-
problem-solving (r = 0.297; p < 0.01), DMH-self-esteem (r = 0.277; p < 0.01), and DMH-relationship

(r=10.199; p < 0.05) scores were positively correlated with average clinical grades. This study indicates
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that some aspects of El is associated with a noncognitive factor associated with dental students’
clinical performance.
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A5 1 SEAUAINAAINN NS ITUAVDIUNAN Y ITURMNNEUSIUTIEUAUAIUAE (N = 116)

Table 1 Emotional intelligence of dental undergraduates compared to norm (N = 116)

Domain Norm Mean + SD Number of Student

Low Normal High

N (%) N (%) N (%)
Self-control 13-18 18.68 + 2.12 0 51 (43.97) 65 (56.03)
Sympathy 16 - 21 19.01 + 2.07 4 (3.45) 98 (84.48) 14 (12.07)
Responsibility 17-23 20.42 + 2.00 4 (3.45) 107 (92.24) 5 (4.31)
Self-motivation 15-21 18.11 £ 2.50 10 (8.62) 95 (81.90) 11 (9.48)
Problem-solving 14 - 20 17.41 + 2.49 8 (6.90) 97 (83.62) 11(9.48)
Relationship 15-20 17.77 £ 2.56 9 (7.76) 89 (76.72) 18 (15.52)
Self-esteem 9-14 11.47 + 1.80 5(4.31) 108 (93.10) 3(2.59)
Life-satisfaction 16 - 22 19.16 + 2.47 8 (6.90) 98 (84.48) 10 (8.62)
Happiness 15-21 19.57 £ 2.42 2(1.72) 87 (75.00) 27 (23.28)
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Table 3 Pearson’s correlation coefficients of total and sub emotional intelligence scores with

knowledge, laboratory skills, and clinical performance scores (N = 116)

Clinical Laboratory skills Knowledge
performance
Laboratory skills 0.600**
Knowledge 0.525** 0.619**
Total El 0.154 0.184* -0.023
Self-control 0.063 0.008 -0.069
Sympathy 0.017 0.021 0.008
Responsibility 0.013 -0.085 -0.073
Self-motivation 0.140 -0.065 -0.091
Problem-solving 0.297** 0.054 -0.028
Relationship 0.199* -0.029 0.026
Self-esteem 0.277** 0.120 -0.035
Life-satisfaction 0.162 -0.047 -0.134
Happiness -0.101 -0.153 -0.181

**sionificant at the 0.01 level (2-tailed)
*significant at the 0.05 level (2-tailed)
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Table 4 Pearson’s correlation coefficients of responses on selected items from emotional intelligence

questionnaire with knowledge, laboratory skills, and clinical performance scores

Questions (Domain) Clinical Laboratory Knowledge
performance skills

iovihaslelaidsasusdnmunigila (self-motivation) -0.211% -0.087 -0.031
dusdninmsinaulauitamiduSesnndmiudu -0.245% -0.159 -0.064
(problem-solving)

iledfewheylsvarsadidlunanfefudusnaulaliinagyheylsneunds 0.207* 0.009 -0.033
(problem-solving)

dudrwnladledesegfunuudanvivieauiliduiay -0.254* -0.154 0.003
(problem-solving)

dulsindruenausioansuesdulyigaug (relationship) -0.217% -0.097 0.054
Fuvhmihitldaliiazegluunumila (self-esteem) 0.275%* 0.178 0.104
Suannsayhandldiuueunnglfiiian (self-esteem) 0.199* 0.194* 0.046
Fulsisiulalunsviauiienduin (self-esteem) -0.262%* -0.174 0.025
dlohatunnnsenihiguszyludsiiduseu (happiness) -0.129 -0.202* -0.131

**sionificant at the 0.01 level (2-tailed)
*significant at the 0.05 level (2-tailed)

unIsal

KUUNAFDUAINRAIAN9B1TUA]
LUUNAARUAILRANANII8 1 SHaIATTA Y
Tagtuiaununain 2 wnfiameiy LwiAnksnay
N1901ANLAAIAN991 T UL TOIAINEINITD
(ability EI) et wuumadeUazajslssdiunuasngn
lun1sAn $U3 Uszwdawa (cognitive ability) waw
msdeyaieafvensuallUldlmAnyusslond wu
Mayer-Salovey-Caruso Emotional Intelligence Test
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report) WU Bar-On Standardised Emotional
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