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Enabling Factors and Barriers for The Use of Silver Diamine Fluoride to Arrest
Caries Among Elders by Providers’ Perspectives
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This study aimed to explain enabling factors and barriers to the use of silver diamine fluoride among the
elderly by dental practitioners in northeastern Thailand. Data were collected by in-depth interviews with eight
dental practitioners, six university lecturers and five lecturers from Sirindhorn College of Public Health, two silver

diamine fluoride experts, and four dental policy makers were conducted to understand the enabling conditions
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and impediments to the use of silver diamine fluoride adapted from “The concept of access” by Penchansky
and Thomas 1981. The findings revealed that the enabling factors are: the perception and experience with silver
diamine fluoride, which lead to confidence when applied; the efficacy of arresting caries; easy access to products;
availability of products; simple procedures; the free cost for elderly people who have been included in universal
coverage program; and the acceptance of the majority of elderly. The COVID - 19 pandemic caused the inability to
do aerosolizing treatments, which impelled dental practitioners curious about employing silver diamine fluoride.
The barrier factors are : most dental practitioners don’t want to use silver diamine fluoride in the esthetics area
as a consequence of black staining; having only one dealer company that seems to monopolize products caused
purchasing problems; administration to use; that the substance is liquid, which is hard to control and causes
blemishes in other areas; the lack of a silver diamine fluoride code for the medical treatment expense in hospital
record system; and that some elderly were not accepted in black staining. At present, there is no policy explicitly
encouraging the use of silver diamine fluoride, but dental policy makers are considering including it in home visiting

programs for dependent elderly people through appropriate case selection.
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Table 2 Study issues for informants
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