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Table 1 Number and percentage of dental treatmen received of the employees in 2005 and 2006
2005 2006
Dental treatment
frequency (per year) Number % Number %

0 81 73.0 84 75.7
1 15 135 18 16.2
2 9 8.1 5.4
3 4 3.6 1 0.9

>3 2 1.8 2 1.8

Total 111 100.0 111 100.0

A15197 2 Aauuaziesazaava e ignan izl lgusnsmiuanssa ludost! w.a. 2548 uas I w.a. 2549 (mauldninndy 1 9a)

Table 2 Number and percentage of the reasons that employees did not use the dental services in 2005 and 2006 (more than 1 answer)
Reason(s) 2005 2006
(n=81) (n=84)
n % n %
1. No problem in the mouth 66 81.5 66 78.6
2. Notime 27 33.3 28 33.3
3. Long waiting time 1 13.6 17 20.2
4. Transportation problem 6 7.4 6 71
5. Insufficiency and inequality of services 4 4.9 5 6.0
6. The service is not on time 2 2.5 4 4.8
7. Being afraid of dentist 2 25 2 24
8. Insufficient dental instrument 1 1.2 1 1.2
9. Others 3 3.7 6 71




44 J Dent Assoc Thai Vol. 59 No. 1 January-March 2009

Taawnaf wudnlutl w.a. 2548 nguenatneldldusnig
iupngsnluan1uLEN9sng - Tdunnsinariu ustull w.e. 2549
nfojuﬁthqﬁﬂuuﬂ%ﬁmﬂu‘ﬁi\iwmmﬂLfanmumn%u
aellad A eada (o = .029)
AFuglununis@efnldananeiuanssiaesngusia-
atinalugoad] w.e. 2548 uaz W.A. 2549 WUINGNFBENIT
slunylunis@adnldanaluniadinfuusniemieiuanssy
iuansineiusouanslumaed 4 Tnssnldaneidelilunng
WinFuLBnismeiuansss 1wl w.a. 2548 uaz w.A. 2549 Tag

UszsnauAniily 10,440 1 uaY 9,920 UM AINANEL B9
wanuadluglutuaesnia@eAnldanesing - Ao AneaeTTLA
3,740 UM (Fazay 35.8) waz 6,720 un (Feuas 67.7)
\Tinannisziudnusianun 3,100 U (Faaaz 29.7) way
1,200 U (Gagaz 12.1) iWnandseiudiantazaneequng
@91 3,500 U (5ee1a2 33.5) waz 2,000 U (5aaaz 20.2)
Wnandntinauentuaudans 100 un (Gesaz 1.0) way
laifnsidnany ANATAL

s19°199 3 ANANUsYeNan e LanignaTae g l5usn e eiuanssuAunsun 19U eiusnssa lull w.a. 2548 uaz w.A. 2549

Table 3 The relationship between type of clinic and dental service usage in 2005 and 2006
Type of clinic
Year Public Private Private clinic Others Total
hospital hospital*
2005 7 8 8 6 29
(24.1) (27.6) (27.6) (20.7) (100.0)
2006 8 14 1 4 27
(29.6) (51.9) (3.7) (14.8) (100.0)
Total 15 22 9 10 56
(26.8) (39.3) (16.1) (17.9) (100.0)
*Chi-square test = 7.058, p=.029
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Table 4 Number and percentage of type of payment for the received dental services
Year 2005 Year 2006
Method of payment
Number % Number %
1. Paid by myself 13 46.4 7 25.9
2. Paid by the Social Security Scheme 10 35.7 17 63.0
3. Paid by the Social Security Scheme 4 14.3 3 111
and by myself
4. Paid by my company 1 3.6 0 0.0
Total 28 100.0 27 100.0
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Table 5 Opinions and satisfaction of the dental benefits under the Social Security Scheme of the employees

Opinions and Satisfaction N Most More Medium Less Least

Know about the dental benefits under 11 1 15 51 18 26

the Social Security Scheme (0.9%) (13.5%) (45.9%) (16.2%) (23.4%)

Satisfaction of the dental benefits 101 4 34 42 13 8

under the Social Security Scheme (4.0%) (33.7%) (41.6%) (12.9%) (7.8%)

The quality of the dental services 83 5 28 41 6 3
(6.0%) (33.7%) (49.4%) (7.2%) (3.7%)
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Abstract

The objectives of this study were to (1) compare the usage of dental services provided
by the dental benefits under the Social Security Scheme between year 2005 and 2006,
(2) to assess the satisfaction of the dental benefits under the Social Security Scheme
(3) to identify its relationship with gender, age, education level, and income of a group of
workers in Bangkok. Using a self-administrated questionnaire, a group of 111 employees were
surveyed about the dental services usage and satisfaction in 2005-2006. Twenty-seven
percent and 24.3% of the employees reported that they had received dental services in 2005
and 2006 respectively. There was no statistically significantly different between both years.
However, in 2006, the proportion of employees received dental services at private hospitals
was significantly greater than the previous year (p=.029). Most of them (68.4%) had high and
medium levels of satisfaction of the dental benefits under the Social Security Scheme, and
62.1% of them satisfied at high and medium levels with the quality of dental services.
The satisfaction of the dental benefits under the Social Security Scheme was significantly
related to the satisfaction of the quality of dental services and education levels of the employees
(p<.001 and p = .027, respectively). In conclusion, one-fourth of the employees received
dental services in 2005 and 2006. Most of them were satisfied at high and medium levels,
in relation to the dental benefits and the quality of the dental services received.
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